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Medical clinics add tech

GloStream,
other firms help
doc shops save
time, cut costs

BY JAMES BRIGGS
jbriggs@mbizreview.com

Most Oakland County hospitals are ei-
ther installing or already have implemented
a system for keeping electronic medical re-
cords. Now clinics are beefing up their tech-
nological capabilities as well.

At a time when doctors are buried in pa-
perwork, deleting a step or two of admin-
istrative work can free up time to care for
more patients — and cut down on costs.

For instance, Dr. Thomas Perkins of
Auburn Hills-based Michigan Knee and
Shoulder Institute used to write notes while
examining patients, dictate them into a re-
corder after the visit and hand them off to
staff for transcription. But now an assistant
sits in as Perkins visits with patients, typ-
ing detailed notes into a computer. When
the exam is over, Perkins speaks additional
notes into a microphone, which are elec-
tronically transcribed into the system.

Everything from writing prescriptions
to updating a patient’s file is handled on
Perkins’s computer system, allowing him
to complete all administrative tasks by the
time a patient walks out the door. Those
tasks once remained unfinished well into
the evening and caused frustration if Per-
kins couldn’t understand his staff’s notes.

“I can focus on the patients, which ~ let
me tell you — they love,” Perkins said. “It’s
eliminated 80 percent of what I do.”

Perkins uses gloERM version 3.5, cre-
ated by Bloomfield Hills-based gloStream
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Dr. Thomas Perkins dictates as Rose ang enters information. | PHOTOS BY MARK BIALEK
Inc. The program recently was certified by
the Certification Commission for Health-
care “Information Technology . (CCHIT),
an independent nonprofit organization, for
meeting high standards in functionality, in-
teroperability and security.

That last point — security ~ has been per-
haps the biggest patient concern about elec-
tronic medical records. But the program
used by Perkins has been deemed safe, said
CCHIT Chairman Dr. Mark Leavitt.

“Physicians who purchase certified prod-
ucts have the assurance that they have been
reviewed by a panel of judges, including
practicing physicians, and that they are
being evaluated against standards set by -
professionals in the field and successfully
piloted with products from large and small
companies,” Leavitt said.

With a solid system in place, Perkins said
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his time and money are much better spent
now than in the past. He estimated elec-
tronic medical records can save his practice
$30,000 a year'in administrative work.,

Yet rather than eliminating staff posi-
tions, Perkins said he can now better use the
people who work for him. '

“They can all do multiple jobs very com-
petently,” he said. “They are my first line of
patient care, and now they can focus more
onit”

But most importantly, Perkins said, he can
devote 100 percent of his own attention to the
patients, without burying his face in paperwork
while examining or conversing with them.

“Our patient care is at the top of the list,” he
said. “T don’t have to worry about all the other
junk I used to have to worry about.” B



